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 Personal Information 
 

Hazem Mohammad Al-Kaseasbeh Name 
Assistant professor Academic Rank 
Jordanian 

 
Nationality 

Amman -Alrwnaq Address 

Contact Information 
0795849849 Phone  
Hazem.alkasasbeh@iu.edu.jo E-mail 

https://www.researchgate.net/profile/Hazem-Al-

Kaseasbeh/research Research gate 
https://scholar.google.com/citations?user=VghJ3

2UAAAAJ&hl=en Google scholar 

 

     Academic Qualification  
 Country   Duration Awarding University Major Degree 

Year of Awarding  From 
 Malaysia 2020 2015 University Malaysia Perlis Management 

Information 

System / E-

Government    

Ph.D. 

 Malaysia 2010 2008 University Utara Malaysia  Information 

Technology 

M.Sc. 

 Jordan 2008 2004 The Arab Academy for 

Banking and Financial 

Sciences 

Computer 

Information 

System  

B.Sc. 

   Professional Experience 
 Main duties   Job title      From – To    Institution Duration (Years) 

 Teaching Lecturer October 2022 –

February 2024 

Irbid National 

University 

One and a half years 

 Teaching Lecturer October 2024- Present Isra University 1 year 
 
 

 

 
 
 

Photo 
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Publications  
 Paper title Journal ISSN Vol. 

Issue  
Year Country 

 Perceived Risk 

Factors 

influencing 

Citizens 

Interaction to 

Enhance the 

Usage of e-

Government 

Services in 

Jordan: Pilot 

Study 

Journal of Business 

and Management 

ISSN: 2319-7668 Volume 

21, Issue 

11. 

Series. V 

(Novemb

er. 2019), 

PP 24-31 

2019 India 

 E-Government 

Services 

Assessment 

from the 

Perspective 

of Citizens 

Interaction and 

Satisfaction in 

Jordan: Pilot 

Study 

 

International 

Journal of 

Research and 

Review 

ISSN: : 2454-2237 Vol.6; 

Issue: 12; 

Decembe

r 2019 

2019 India 

 FACTORS 

AFFECTING 

TO USAGE OF 

E-

GOVERNMEN

T SERVICES 

WITH THE 

MEDIATING 

ROLE OF 

INTENTION 

OF CITIZENS’ 

INTERACTION 

IN 

JORDANIAN 

UNIVERSITIES

: A PILOT 

STUDY 

International 

Journal of 

Management 

Studies and Social 

Science Research 

ISSN: 2582 - 0265 VOLUM

E 2 

ISSUE 4 

JULY – 

AUGUS

T 

2020 India 

 The effect of 

quality, security 

and privacy 

factors on trust 

and intention to 

use e-

government 

services 

International 

Journal of Data and 

Network Science 

ISSN 2561-8156 Volume 

7 Issue 1 

pp. 185-

198 , 

2023 

 2023 Canada 
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 THE IMPACT 

OF BUSINESS 

INTELLIGENC

E ON 

ORGANIZATI

ONAL 

EXCELLENCE: 

THE 

MEDIATING 

ROLE OF 

ORGANIZATI

ONAL 

CITIZENSHIP 

BEHAVIOR 

International 

Journal of 

Professional 

Business Review 

3654-2525ISSN: Vol. 8 

No. 5 

(2023) 

2023 Brazil 

 The Role of 

Digital 

Marketing in 

Achieving 

Sustainable 

Financial 

Growth in 

Jordanian 

Banks: An 

Empirical Study 

Using Digital 

Entrepreneurshi

p as a Mediating 

Variable 

Data and Metadata ISSN: 2953-4917 Vol. 4 

(2025) 

2025 Argentina 

 The impact of 

brand 

awareness, 

digital 

influencers, and 

word of mouth 

on purchase 

intentions: 

Evidence from 

Jordanian SMEs 

Data and Metadata ISSN: 2953-4917 Vol. 4 

(2025) 

2025 Argentina 

 Examining the 

mediating role of 

user attitudes in 

the relationship 

between social 

media 

characteristics 

and 

e-project 

management 

adoption: An 

empirical analysis 

Journal of Project 

Management 

8374-ISSN 2371 Volume: 

10 

 Issue: 4 

2025 Canada 

  

http://growingscience.com/beta/journal/jpm/volume/10/issue/4
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 Research Interests    
1- E-Government  

2- Business Intelligence  

3- Information System 

4- E-Business  

 

 

Languages 
1- Arabic 

2- English 

 

 
 
 
 

 

 
 

 

 

 


